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Index No

Answer all questions.

Part I - Structured Questions

Question 01

Answer the following questions on the paper

I.  Differentiate between data and information with 2 examples for each. (06 Marks)
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L. Write two best practices, how to protect our computers from the computer viruses. (04
Marks)

.....................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

.....................................................................................................................

.....................................................................................................................

.....................................................................................................................

.....................................................................................................................

.....................................................................................................................

.....................................................................................................................



Question 02

Write short descriptions about the followings on the paper.

I.  Computer Virus (04 Marks)
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II.  Network Topologies (04 Marks)
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III.  Disc Operating System (DOS) (04 Marks)
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IV. Random Access Memory (RAM) (04 Marks)
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V.  Firewalls (04 Marks)
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Part II — Essay Questions
1. Explain about Google Apps and its’ usages with using five incidents. (20 Marks)

2. Explain about ICT techniques are used to overcome this covid pandemic difficulties. (20
Marks)
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